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OBJECTIVES
§Demonstrate knowledge and consideration of LGBTQIA+ 

terminology, language, and identities.

§Describe the impact that intersectionality, culture, gender 
bias, and stereotypes have on LGBTQIA+ students.

§Explain the impact being an ally educator has on students’ 
learning experience.

§Engage confidently with new strategies for intervening 
against bullying or sexual harassing behavior.

§Deliver support towards developing a safe, affirmative 
school climate for LGBTQ students. 

All content property of Mazzoni Center.



PARTS OF OUR IDENTITY
§ Attraction | A person’s feelings of attraction toward another people. Attraction can be 

experienced and expressed in multiple ways; physically, romantically, emotionally, 
and/or spiritually. 

§ Sexual Orientation | A person’s feelings of physical attraction toward other people.

§ Gender identity | One’s innermost concept of self as man, woman, a blend of both or 
neither – how individuals know themselves and how they choose to present themselves 
to others.

§ Gender expression | External communication of a person’s sense of self. This can, but 
does not have to be, a reflection of one’s own gender identity.

§ Birth Sex | A variation of chromosomes, gonads, hormones, and internal/external sex 
organs that medically categorizes a person sex as male, female, or a variation of these. 
This birth sex becomes a person’s gender assignment, placed upon them by a 
physician.

All content property of the Mazzoni Center.



B i r t h  S e x

G e n d e r  I d e n t i t y

G e n d e r  E x p r e s s i o n

A t t r a c t i o n

A New Language; Parts of Our Identity

“Everyone can and should talk about gender and gender roles. 
Young people know more than you think and sometimes just 

need to find the words. 
They might even be able to teach you a few things!”

Alex Phillips is a member of GLSEN’s National Student Council.
All content property of the Mazzoni Center.



L G B T Q I A

+

Lesbian Gay Bisexual Transgender Queer Intersex Asexual

Sexual 
orientation

Sexual 
orientation

Sexual 
orientation

Gender identity Sexual
Orientation or 

Gender 
Identity 

Birth sex Sexual 
orientation

A woman 
who is 

primarily 
emotionally, 
romantically 
or sexually 
attracted to 

women.

Any person 
who is 

primarily 
emotionally, 
romantically 
or sexually 
attracted to 
members of 

the same 
gender 
identity. 

A person 
emotionally, 

romantically or 
sexually 

attracted to 
identities or 
expressions 

different from 
their own 

though not 
necessarily 

simultaneously, 
in the same way 
or to the same 

degree.

A person whose 
gender identity differs 

from the sex they 
were assigned at 

birth. It can refer to a 
range of identities 

including transgender 
boys and men, people 
who identify as a boy 

or man but were 
assigned female at 

birth, and 
transgender girls and 
women, people who 
identify as a girl or 

woman but were 
assigned male at 
birth. Sometimes 
abbreviated as 

“trans”.
People do not have to 

have medically 
transitioned to identify 

as Trans or 
Transgender. 

Originally used as a 
pejorative slur, 
queer has now 

become an 
umbrella term to 

describe the 
myriad ways 
people reject 

binary 
categories of 

gender and sexual 
orientation to 

express who they 
are. People who 
identify as queer 

embrace identities 
and sexual 

orientations outside 
of mainstream 

heterosexual and 
gender norms.

An umbrella term 
that describes a 
person with a 
genetic, genital, 
reproductive, or 
hormonal 
configuration that 
does not fit typical 
binary notions of a 
male or female body. 
Intersex is frequently 
confused with 
transgender, but the 
two are completely 
distinct. A more 
common term, 
hermaphrodite, is 
considered outdated 
and offensive, 
however is still used 
in scientific research.

A term for a 
person who does 

not feel sexual 
attraction to 

another person, 
however can 
experience 

pleasure and 
attraction in a 

variety of other 
ways, including 

romantically, 
emotionally, and 

spiritually. 
Sometimes 

abbreviated as 
“ace”.

All content property of the Mazzoni Center.



AMAB AFAB

WomanMan

Cisgender

Assigned 
Male 

at Birth

Birth Sex

Transgender

MAPPING TRANS 
IDENTITIES

Forcing me to use a 
gender-neutral bathroom 

was an insult to my 
identity. It was absolutely 

humiliating to walk 
halfway across the school, 

passing several men’s 
rooms, to find one of the 

gender-neutral 
bathrooms to use”

Drew Adams is a member 
of GLSEN’s National 

Student Council.

All content property of the Mazzoni Center.

G e n d e r  I d e n t i t y  S p e c t r u m

Assigned
Female 
at Birth



GROWING UP LGBTQIA+ IN PHILLY
§ LGBTQIA+ students face some of the highest rates of bullying and harassment. 

§ 85% were verbally harassed in the prior year, and more than a quarter were physically harassed. 
§ 1 in 6 out TGNC K-12 students have been forced to leave school due to discrimination, nationally and 80% 

feel unsafe due to their gender expression.
§ Forty% of TGNC youth report being excluded “frequently or often” by their peers.
§ 76% of the bisexual youth in this survey are female, and many of them are being sexually harassed.

§ Excessive high rate of homelessness
§ In Philly, 30 - 43% of youth served by drop-in centers, street outreach programs and housing programs 

identified as gay, lesbian, bisexual or transgendered (7% gen. pop.)
§ 50% of the 390 youth who used came to Mazzoni  in 2014 were “unstably housed.”

§ Of these over 40% were youth of color.
§ When it comes to group homes and shelters, LGBTQIA+ youth are more likely to experience discrimination 

and harassment.

§ Suicidality
§ 57% of LGBTQIA+ youth aged 16-22 have attempted suicide
§ 75% expressed depressive symptoms 
§ 40% of transgender adults reported having made a suicide attempt. 

§ 92% before age 25.
§ Only 4% of the gender-expansive youth reported being “very happy.”

§ Cisgender: 27 %

All content property of the Mazzoni Center.



All content property of the Mazzoni Center.

Intersectionality:
the interplay 
between any kinds of 
discrimination.



AFFECTS ON THE LEARNER
Bullied or Harassed Students

• More school absences or 
skipping classes. 

• Lowered concentration.
• Self-blame.
• Self-doubt and uncertainty.
• Significant change in behavior.
• Less participation in class. 
• Decreased quality of 

schoolwork.
• Drop in grades.
• Alienation from friends.
• Strained relationships with 

teachers.
• depression, prolonged 

victimization, and maladjustment 

(Perren, Ettakal, & Ladd, 2013; Shelley & Craig, 2010).

Students impacted by Trauma

• Increasingly self-conscious.
• Experience shame and guilt 

and feel responsible.
• Have a radical shift in their 

perception of the world.
• Engage in self-destructive 

or accident-prone 
behaviors, and reckless 
behaviors. 

• Show a change in their 
school performance, 
attendance, and behavior.



THE IMPACT OF AFFIRMATION & 
ACCEPTANCE
§ Youth who are out at school

§ More likely to be involved in LGBT groups 
at school or in the community.
§ Desire to connect and learn. 

§ Report higher levels of happiness, 
optimism, acceptance and support through 
multiple measures. 

§ For bullied LGBTQ students (Duong & 
Bradshaw, 2014) and bullied students in 
general (Morin et al., 2015), if they 
identify one supportive adult in the 
school they trust, they are less likely to 
face adverse consequences.

What students look for in an ally:
§ spent time with me (54%), 
§ talked to me (51%), 
§ helped me get away (49%), 
§ called me (47%), 
§ gave me advice (46%), 
§ helped me tell (44%), 
§ distracted me (43%), 
§ listened to me (41%), 
§ told an adult (35%), 
§ confronted them (29%), 
§ asked them to stop.

All content property of the Mazzoni Center.



ALLY LANGUAGE Include all people. mankind humankind

Include all 
reference points

“mom and dad” parents

Use collective 
pronouns, when 
you are unsure.

He, his, she, her They, them

Introduce with 
pronouns.

I would like to be called 
Mx. Forrest and my pronouns are they 

them.

Substitute neutral 
words. Ladies, chairman Folks, chairperson

Avoid grouping.

Erase labels and stereotyping. 

Focus on qualities, not gender.

Grant equal respect to all genders.

All content property of the Mazzoni Center.

“…since I was born female I feel like I 
get lost in translation. People can’t 
understand what they’re seeing when 
they see me so they label me as 
something I’m not and I have to keep 
the lie alive in order to avoid being 
perceived in a negative light.” 



INCLUSIVE LANGUAGE

All content property of the Mazzoni Center.

When greeting others
avoid

Ladies   gentleman    sir ma’am    young lady    young man    girls   guys

Thanks, friends! Good Morning, 
Folks!

Hi, everyone! How are you all 
feeling today?

Gender Neutral and Inclusive Language



All content property of the Mazzoni Center.

Alex
Pronouns: They/Them

When in 
doubt, 
ASK!



SUPPORTING TRANS AND GENDER NON-
CONFORMING STUDENTS

All content property of the Mazzoni Center.



WHAT DOES “COMING OUT” MEAN?
§ Publicly declare one’s identity, 

whether to a person in private or a 
group of people.

§ A student who is LGBTQIA+ must 
choose whether or not to reveal their 
identities to others.

§ It’s often a risk and can be a source of 
significant trauma. 

§ As an ally, your role is to be there 
for your students in safe, 
respectful and helpful way. 

§ If a student comes out to you:
§ Offer support and maintain 

boundaries.
§ Be a role model of acceptance. 
§ Take time to listen. 
§ Assure and respect confidentiality.
§ Appreciate the student’s courage.
§ Ask questions that demonstrate 

understanding, acceptance and 
compassion. 

All content property of the Mazzoni Center.



TECHNIQUES
§ Is informed with resources and provides support 

within limits.
§ Looks beyond tolerance; accepts and respects 

the student’s individuality.
§ Accepts and respects the identities of their 

colleagues.
§ Never outs a student or staff member to anyone 

or assumes anything about their identity.
§ Asks appropriate questions.
§ Uses ally, inclusive language at all time.
§ Protects student’s rights and advocates for them 

whenever possible.
§ Participates in or supports the school GSA or 

QSA.
§ Visibly supports LGBTQIA+ students and staff.
§ Challenge anti-LGBTCIA+ behavior and work 

proactively to ensure safer, more inclusive 
schools for all students.

Title IX: prohibits sex-based 
discrimination and gender-based 
harassment, includes sexual 
harassment and discrimination for 
failing to conform to gender 
stereotypes.

The U.S. and State Constitutions: 
Discrimination based on perceived 
sexual orientation or gender identity 
violates your student’s constitutional 
rights.

Expressions of sexual orientation 
and gender identity generally fall 
under First Amendment protections.



THE 
ENVIRONMENT 
WE CREATE

§Create space for:
§ Discussions of social justice
§ Model vulnerability
§ Teach respect, consent, and personal 

boundaries.
§ Communicate the importance of self-respect, 

dignity, and personal power.
§ Explore and challenge gender barriers and 

stereotypes.
§ Include stories, books, essays with characters 

who share the LGBTQIA+ identities and include 
diverse families.

§ Include LGBT history
§ Celebrate No Name Calling Week. 

Only a small percentage (18.5%) of 
LGBT students were taught positive 
representations of LGBT people, 
history or events in their schools. Yet 
in schools with inclusive curriculum, 
LGBT students were more likely to 
report that their classmates were 
somewhat or very accepting of LGBT 
people than students in schools 
without (79.2% vs. 39.6%). — 2013 
National School Climate Survey

All content property of the Mazzoni Center.



BE VISIBLE
§ Post Safe Space materials

§ Display LGBT supportive materials. 

§ Celebrate LGBTQIA+ History Month and 
Pride

§ Let your students and colleagues know 
you are an ally.

§ Use inclusive language. 

§ Respond to anti-LGBT behavior.

§ Advocate for professional development. 

§ Distribute information. 

§ Promote Non-Discriminatory Policies and 
Practices 

All content property of the Mazzoni Center.

“Hate, bias and passivity toward harm to 
others all thrive on a lack of knowledge. 
We stand up for one another when we get 

more informed about fellow human 
beings and the world.”

MICA POLLOCK



I don’t 
find that 

funny.

Saying that to 
someone 

doesn’t help 
others feel safe 

or accepted 
here.

That 
language 
is never 

ok.
Did you mean 

to say 
something 

hurtful when 
you said that?”

I am really 
uncomfortable 
with what you 

just said.

What do you 
mean by 

that?

I’d like you to 
think again 

about what you 
just said. 

BULLYING INTERVENTIONS

1. Address Name-Calling, Bullying or 
Harassment Immediately.

2. Name the Behavior.

3. Use the Teachable Moment (or Create One).

4. Support the Targeted Student.

5. Hold Students Accountable

All content property of the Mazzoni Center.



Interrupt

Stop and 
Address

Question

Respond to 
understand.

Educate

Explain and 
encourage.

Validate

Connect 
and restate.

All content property of the Mazzoni Center.



CREATE A CULTURE OF RESPECT AND DIGNITY:
LGBTQIA+ BULLYING PREVENTION AND INTERVENTION

§ Create a team.
§ Includes all members of community.
§ Start by assessing first.

§ Establish strong policy

§ Monitor “hot spots”

§ Promote online safety

§ Encourage reporting
§ Create safe and confidential reporting mechanisms

§ Modeling expectations

§ Vigilance

All content property of the Mazzoni Center.

Do not:
1. Ignore the 

incident.
2. Excuse it. 
3. Allow yourself 

to become 
immobilized by 
fear or 
uncertainty.



CREATE YOUR ACTION PLAN
What can I do to support LGBTQIA+ students?

What can I do to educate students and school staff?

What can I do to advocate for changes within the school? 

What further resources, information, or help do I need? 

All content property of the Mazzoni Center.



EDUCATOR RESOURCES
§ Cultures of Dignity: works with educators to 

shift the way we think about young people’s 
physical and emotional wellbeing.

§ Teaching Tolerance

§ GLSEN: Resources and services for LGBTQ 
equality in education

§ Campus Pride: Organization for LGBT student 
leaders and campus groups

§ Point Foundation: LGBTQ scholarship and 
mentorship program

§ The Trevor Project's 24/7 Lifeline at 866-4-U-
TREVOR (866-488-7386) or Trevor Chat, the 
Trevor Project's online messaging service.

All content property of the Mazzoni Center.

§ National Center for Transgender Equality 
(NCTE) advocacy)

§ Gender Spectrum (support for families, 
trans youth, and educators)

§ Trans Youth Family Allies (TYFA) (support 
for families and trans youth)

§ The Trans 100 is an annual list of 100 
amazing and inspiring trans Americans 
who are visible within their communities.

§ We Happy Trans is a website devoted to 
sharing positive stories from trans people 
everywhere.

§ TSER, Trans Student Equality Resources, 
provides trans*-related information on 
school issues and supports efforts for 
creating policy change in school districts.

§ Welcoming Schools: Professional 
development tools for school faculty and 
administration on LGBTQ youth

http://culturesofdignity.com/dignity-resource-library/
https://www.tolerance.org/
http://www.glsen.org/
http://www.campuspride.org/
http://www.pointfoundation.org/
http://www.thetrevorproject.org/
http://www.thetrevorproject.org/chat
http://transequality.org/
https://www.genderspectrum.org/
http://www.imatyfa.org/
http://thetrans100.com/
http://wehappytrans.com/
http://transstudent.org/
http://www.welcomingschools.org/


PHILADELPHIA RESOURCES
§ Mazzoni Center, 21 South 12th Street

215-563-0652, mazzonicenter.org

§ The Attic Youth Center, 255 South 16th Street
215-545-4331, atticyouthcenter.org
The Attic creates opportunities for LGBTQ youth to develop into healthy, independent, civic-
minded adults within a safe and supportive community, and promotes the acceptance of LGBTQ 
youth in society. It provides myriad creative outlets for local youth, such as poetry, print screening, 
drag, art and more.

§ PFLAG, 215-572-1833, pflagphila.org
PFLAG (Parents, Family and Friends of Lesbians and Gays) has a three-prong mission to promote 
the health and well-being of LGBTQ people, their families and friends through support, education 
and advocacy.

§ Y-HEP Youth Center,1417 Locust Street
215-564-6388, y-hep.org

§ Philadelphia Black Pride                                                                                                                        
267-751-5725, http://www.phillyblackpride.org/scholarship/
Provide an LGBTQ Youth Scholarship, $1,000 awarded to a local student who identifies as LGBTQ 
or same gender-loving.

§ Out4STEM,19 South 22nd Street
215-560-8564, collegeofphysicians.org
Out4STEM reaches out to Philadelphia’s LGBTQ high school- and college-aged students to offer 
curricula in the sciences, career enrichment and social support.

All content property of the Mazzoni Center.

http://www.phillymag.com/g-philly/2015/03/05/top-lgbt-youth-centers-philadelphia-guide/mazzonicenter.org
http://www.phillymag.com/g-philly/2015/03/05/top-lgbt-youth-centers-philadelphia-guide/atticyouthcenter.org
http://www.pflagphila.org/
http://www.y-hep.org/
http://www.phillyblackpride.org/scholarship/
http://collegeofphysicians.org/education/out4stem/


CITATIONS
§ Goodenow C, Szalacha L, Westheimer K. School support groups, other school factors, and the safety of 

sexual minority adolescents. Psychology in the Schools 2006;43:573–89.

§ Mustanski B, Greene GJ, Ryan D, Whitton SW. Feasibility, Acceptability, and Initial Efficacy of an Online 
Sexual Health Promotion Program for LGBT Youth: The Queer Sex Ed Intervention. J Sex Res 2015; 52(2): 
220-30.

§ https://www.cdc.gov/lgbthealth/youth.htm

§ https://www.glsen.org/policy

§ https://www.adl.org/education/resources/tools-and-strategies/can-we-talk-tips-for-respectful-
conversations-in-schools#.WG0afH1nCRI

§ https://www.tolerance.org/sites/default/files/general/speak_up_pocket_card_2up.pdf

§ https://www.hrw.org/news/2016/12/07/witness-teacher-unable-protect-lgbt-students

§ https://www.scribd.com/document/2152979/Philadelphia-LGBT-Youth-Assessmentosciw, Joseph G., 
Elizabeth M. Diaz, and Emily A. Greytak. “The 2007 National School Climate Survey: The experiences of 
lesbian, gay, bisexual and transgender youth in our nation’s schools.” GLSEN. 2008. 
http://www.glsen.org/binary-data/GLSEN_ATTACHMENTS/file/000/001/1290-1.pdf (accessed January 
5, 2014).

§ http://transpulseproject.ca/research/impacts-of-strong-parental-support-for-trans-youth/

All content property of the Mazzoni Center.



RESOURCES
§ https://assets2.hrc.org/files/assets/resources/NCOD-Youth-

Report.pdf?_ga=2.152557950.617851214.1517585567-1910579091.1517334132

All content property of the Mazzoni Center.


